Cardholder Agreement - IMPORTANT - PLEASE READ CAREFULLY
(Prestige 1C - 8/25/2018)

Terms and conditions for Numi Prestige® Prepaid MasterCard®. This document constilutes the agreement (“Agreement’™
ounilining the tenms and conditions under which the Card has been issued o you. If vou do not wish to accept and use this Card,
within two |2} days after the date that you received the Card, vou may go to www.numipresiise.com to reguest that a check be
mailed to you at no cost for the amount Joaded on this Card. By accepting and using this Card, you agree to be bound by the
terms and conditions contained in this Agreement, incinding (but not limited to) the ARBITRATION AND JURY TRIAL
WAIVIR provision (see Section 24 below). ¥ ou may use your Card in the following ways withoul incurring z fee: |Retail
Purchase (SIGNATURE) and Card-to-Bank Funds Transfer]. This Card will remain the propesty of First Century Rank, N.A, and
must be surrendered upon demand. This Card is nontransferable, and it may be canceled, repossessed, or reveked at any time
without prier nolice subject 1o apphicabie law. Please read this Agreement carefully and keep it for future reference. THE NUMI
PRESTIGE® PREPAID MASTERCARIDYIS SUBJECT TG CERTAIN FEIS. SEE “FEEES AND CHARGES” SECTION FOR
MORE DETAILS. UNLESS YOU EXERCISE YOUR RIGHT TO OPT QUT IN THE MANNER DESCRIBED IN SECTION
24, YOU AGREE THAT ANY DISPUTE WILL BE RESOLVED BY BINDING ARBITRATION. ARBITRATION
REPLACES THE RIGHT TO GO TCQ COURY, INCLUDING THE RIGHT TO HAVE A JURY TRIAL, TO ENGAGE IN
DISCOVERY EXCEPT AS MAY BE PROVIDED FOR IN THE ARBITRATION RULES), AND TO PARTICIPATE AS A
REPRESENTATIVE OR MEMBER OF ANY CLASS OF CLADMANTS OR IN ANY CONSOLIDATEID ARRITRATION
PROCEEDING OR AS A PRIVATLE ATTORNEY GENERAL. OTHER RIGHTS THAT YOU WOULD HAVE IF YOU
WENT TO COURT MAY ALSO BE UNAVAILABLE IN ARBITRATION. SEE SECTION 24 FOR MORE DETAILS.
L. Definitions - “Card” means the Numi Prestige® Prepaid MasterCard® issued 1o you by First Century Bank, N.A. “You” and
“your” means the person or persons who have received the Card and are authorized 1o use the Card as provided for in this
Agreement. “We,” “us,” and “our” mean First Century Bank, N.A., our successors, affiliates or assignees. For purposcs of these
disclosures, our “business days” arc Monday through Friday. Legal holidays are not included. “Card Account” means the
records we waintain o accounl for the vatue associated with the Card. You agree to sign the back of the card immedialely upon
receipt. We may refuse to process any lransaction that we believe may violate the lerms of this Agreement.
The Card is a prepaid card that has been provided pursuant 1o a Prestige Inmate Release card program. The Card allows you Lo
aceess funds on the Card. The Card does not constitute a checking, savings or other bank account and is not connecled in any
way to any other accouni you may have. The Card is not a credit card. Y ou will not reccive any interest on the funds on the
Card. Card funds are FDIC insured on a pass-through basis, You agree 1o sign the back of the Card immediately upon receipl,
We may refuse 1o process any transaction that we believe may violate the temms of this Agresment.
2. Fees and Charges - When using the Card you will be charged the {ees listed in the Fee Schedule below (the "Fee Schedule™}

MAINTENANCE Weekly Account Maintesance $2.50 per week?®
FEES
ATM I'ELS ATN Withdrawal $2.95°%
ATM-Balance Inguiry $1.50%
Declined ATM Transaction $1.65°
ATM Withdrawal-International $4.957%*
ATM-Balance Inquiry International $1.50°
OTHER FLEES Automated (VRU) Balance Inquiry Call I'ee $0.507
Live Customer Service Call Fee $3.95%
Paper Siatements Fec $3.008
Card Balance Refund TFee -- Paper Check $9.037
Trenial of Transaction (PIN or Signature) 50.95
Foreign TransacHon Fee 3.060% of fransaclion

} Some merchanis may not participale or will have limits on the smount of cash back available.

* First weekly charge occrss 2 days affer activation. Your card was activated at the fime it was given 1o you.
* ATM operators may assess an additional surcharge fee for each lransaction.

¥ Fee waived for first three VRU balance inquiry calls each calendar month.

# Fee waived for first three live customer service calls cach calendar month.

¢ Per request: view and print your account transaction history enline at no charge.

7 Charged when the cardholder requests account closure.

¥ Some ATMs may have limits on the amount of cash withdrawal.

? No foe on Retail Parchase (PIN or Signature).

Limilations

Maximum Card Balance
Card-to-13ank Transfers

ATM Withdrawals

POS and Card Not Present Purchases

Daity Amount

$9,500

Current Card Balance
Current Card Balance
Current Card Balance

You agree that we may deduct from your Card, withoul notice, all fees lisied in the Fee Schedule. We reserve the
right to colleet fees af a later date, without notice, for fees not deducied because of insufficient funds. Other fees may
be imposed by owners or operators of ATMs and of POS equipment and they may impose an additiona] fee for a
balance inquiry at an ATM even il you do not complele a transaction. In the event of technical dilliculty, there may
be delays before the amounts of your transactions arc posted to your Card. We reserve the right Lo revise the Fee
Schedule and will provide notice of changes to the extent required by applicable law. Please se¢ www.numiprestige.
com, wrile Numi Financial, PO Box 235889 Encinilas, CA 62023-5889, or call customer service at 1-800-284-1990
for additional mformation regarding fees.

3. Informatien Needed to Obiain Your Card - The USA PATRIOT ACT is a federal law that requires all {inancial
institutions to obtain, verify, and record information that identifies each person who opens a Card Account has
provided us with sufficient documentation for identification verification purposes under applicalile laws and
regulations. To coniinue ongoing compliance and validation, we may request additional identity verification
documentation from you from time to time for our regulatory compliance purpeses and also may ask 10 see your
driver's icense, goverameni-issued photo ID or other identifying documents on & going forward basis in conneclion
with your Card. If we are unable to verify your identity and such verification is required under applicable [aw, we
may, al our oplion, (i) permit you 1o use your Card until the balance in your Card Accouni reaches zero. (i1) issue you
a refund of the balance in your Card Account, or (iii) require further investligation,

4. Card Loads by Correctional Facitity - The Card is a prepaid card where {unds car only be loaded one time by
the Correctional Facility providing you with vour Card. We Iave no obligation 1o you in the event that there is a
delay or failure in providing funds to your Card. We may deduct, or designale a third party to cause a deduction, from
the funds stored on the Card in order to correct a previous emvor or overpayment to you. You hereby authorize such
deductions. ¥ you have a dispute with the Correclional Facility about the amount that the Comectional Facility loads
onto your Card, you agree to not mvolve us in that dispute and to resolve that dispute solely with the Correctional
Facility.

5. Your Representations and Warranties - By retaining, using or authorizing the use of the Card, you represent and
warrant 1o us that: (i) you are at least 18 vears of age {or older il vou reside in a state where the majonity age is
older); {ii) you are a 1.8, cifizen or legal alien residing in the United States or the District of Columbia; (1:) vou
received a copy of this Agreement and agree io be bound by and to comply wilh iis tems; and (iv) vou accept the
Card.

6, Personal Identification Number (“PIN™) - We will give you a Personal Identification Number (“PIN') for your
Card to (J) obtain cash from any Aulemated Teller Machine (“ATM™) or (ii) vse it at any Point-of-Sale (POS) device
whick requires entry of a PIN that bears the MasterCard, MoeneyPass, NYCE or Pulse brand. All ATM transaclions
are treated as cash withdrawal transactions. Fees may apply. See the Fee Schedule. You should not write or keep
your PIN with your Card. If you believe that anvone has gained unauthorized access to your PIN, you should advise
us immediately, following the procedures in the paragraph labeled “Your Liability for Unauthorized Transactions.” If
vou lose your PIN you may contact Cardholder Customer Service, Customer Support 1-800-284-1990 1o have the
PIN reset.

7. Limitations en Transactions - For security reasons, we may limil the amount on your Card or the number of
transaciions you can make using your Card as detailed m this Agreement. You can use your Card [or up to 20 ATA{
Cash transactions cach day and you may buy goods or services up 1o the value loaded to your Card, which will not
exceed $9,500 al any timve. Any transaction made on a non-business day is considered made on the next business
day, except for the load made by the Correctional Facility onto vour Card.

8. Using Your Card - You may use your Card 10 obtain a cash disbursement from an ATM, a bank teller or at a POS
(if made available by the POS operator and subject to any additional jimitation the POS operator may impose)
displaying the MasterCard, NY CE, MoneyPass, or Pulse name and/or logo, as applicable. You may use your Card (o
pay Tor goods and services anywhere MasterCard® debit cards are accepled. You may use yvour Card Lo purchase or
lease goods or services wherever the Card is honored as long as you do not exceed the value available on your Card.
You are personally responsible for all transactions intiated and fees incurred by use of your Card. 1f you permit
someone else to use your Card we will treat this as if you have authorized such use and you will be responsible for
any transactions initiated and fees incurred subject to such use. If vou do not have enough value loaded on vour Card
you can instruct the merchant to charge a part of the purchase to the Card and pay the remaining amount with cash or
another card. These are called “split transactions”. Some merchants do not allew cardholders to do splif transactions.
Some merchants will only allow vou to do a split transaction if vou pay the remaining amount in cash,

You do not have the right to stop payment on any purchase fransaction originated by use of yvour Card, except

as otherwise provided herein. When you use vour Card to pay for goods or services, such as at a restaurant or a hote}
or rental car purchases, certain merchants may preauthonze the transaction for the purchase amount plos up to twenty
percent {20%) or more (1o ensure there are sufficient funds available to cover tips or incidental expenses inowrred).
Any preauthorization amount will place a hold on your Card’s funds for the amount indicated by the meschant until
the merchant sends us the final payment amount of your purchase. Until the transaction {inally setties, you will not
be able to use the money on vour Card that s on hold, Once the final payment amount is received, the
preauthorization amount on hold will be removed. We will only eharge your Card for the correct amount of 1he final
ransaction, however, and we will release any remaining amount when the transaction finally settles. If there are any
funds on hold {or any transaction, we cannol reverse the hold and give you back your money until the transaction
seitles.

If you use your Card af an antomated fuel dispenser ("pay at the pump"), the merchant may preauthorize the
transaction amoant ap 1o seventy five dotlars (875.00) or more, Your Card may be declined, even though you hive
sutficient funds available. We recommend you pay for yvour purchase inside with the cashier and <1l the cashier
exactly how much vou want Lo spend.

H you use your Card number withoul presenting your Card (such as {or online. mail order or lelephone purchase), the
lzgal effeet will be the same as i you used the Card itself. Your Card cannot be redeemed for cash.

You may not use your Card for any illegal transacticns, nor may you use your Card al casinos, or for gambling
aclivity.

You should keep track of the amount of valuee loaded on Cards tssued to you. You may view the amount of value
remaining on your Card by logging into your Card Account &l www.nemiprestige.com al any time. At any time, you
may call us at 1-800-284-1990 to oblain balances associated with the Card or if you have questions on Card usage.
Fees may apply. Sce the Fee Schedule. Fach time you use your Card, vou authorize us 10 reduce the value available
on your Card by the amount of the fransaction and any applicable fees. Yon are not allowed 1o exceed the available

amount on your Card through an individual transaction or a series of transactions. Nevertheless, if a iransaction
exeeeds the balance of the funds available on your Card (ereating a “shortage™) you shall remain fully liable to us for

the amount of the transaction and any applicable fees or charges. You agree 1o pay us promplly for the shortage and
any applicable shortage fees. We also reserve the right 1e cancel this Card should you create a shortage with vowr
Card. If you have more than one Card in your name, we may move a positive balance 1o cover a negative balance.

9. Card Expiration - ¥our Card will expire and no longer be valid for use as of the last day of the month of the “good
thru™ date that is stated on yvour Card. Subject io the escheatment laws described in Seclion 23, if, within 180 days afier
the Card expires, vou call 1-800-284-1990 to register vour Card and provide vour Card address, you may request that a
new Card or a check for any remaining Card balance be maited to you. A fee may apply il you request 1o receive a
check. If you have any questions regarding any remaining Card balance as of the expiration of the Card, visit_soww,
mimiprestige.com any time at no cost. You may also call 1-800-284.1990, but fees may apply if you call. See the Fee
Schedule for more information regarding fees. The Card and the funds loaded on your Card Account may also be
deemed abandoned after a period of tine specified by applicable law. See Section 25,

1. Leading Value Onts Your Card Account and Keeping Track of Your Balance - The Card is a prepaid card
where funds can onty be loaded one ime by the Correctional Facility providing you with your Card. You authorize the
Correctional Facilily and us 1o recover any {unds erroncously added to your Card. The funds that are available are
recorded i your Card Account. A maximum amount of up to $9,500 is allowed on vour Card at anytime. You should
keep track of the amount of funds loaded on your Card by the Correctional Facility.

1f an autherized addition to your Card Account has an error, call 1-800-284-1990 immediately to notify customer
service of thal error. You may not add additional funds onto your Card.

When you nse an ATM not owned by us, you may be charged a {ee by the ATM operator or any network used, and you
may be charged a fee for a balance inquiry even if you do not complete a cash withdrawal.

11. Returns and Refunds - I{ you are entitled 1o a refund for any reason for goods or services obtained with your
Card, you agree to aceept credits to your Card for such refunds. The amounis eredited to your Card for refunds may
not be available for up to five (5) business days from the date the refund transaclion occurs.

12. Foreign Transaction Fee - This Card 15 for domestic use only. If vou use the Card outside the U'S, you may be
personally responsible for al} transactions tnittated and fees incurred by use of your Card. If you initiate a lransaction
on a cwreney other than US Dollars or in a country other than the United States, or make a purchase from a merchant
using a bank that uses currency other than US Dollars, this wilf be considered a foreign transaction. Transactions in a
currency other than US Dollars are converted to US Doilars using the currency conversion rate used by MasterCard,
whicl: is efther a wholesale markel rate or the government-mandaled rate in effect one day prior 10 the processing date
for the transaction. The current conversion rate used by MasterCard on the processing date may differ from the rale in
effect on the transaction date or on the dale thal the transaction posis to your Card Account. The combined processing
fees for foreign transactions and for transactions made outside the US including MasterCard and bank charges, can be
up to 5%,

13. Receipts - You can get a receipt at the time you make a transaction using your Card. You agree 10 retain your
receipts to verily your transactions.

14. Periodic Statements - You are responsible for kesping track of vour Card Account available balance. Merchants
generally will not be able 1o determine vour avaitable balance. 1 is important vou know your available balance before
initiating any transaction. This information, along with a 60-day history of account transactions, is also available on-
line at no cost by accessing your Card Account al www.numiprestige.com. Statements in electronic format will be
made available at no cost by accessing your Card Account al wwsw.num iprestize.com. You may also oblain
information about the amount of money you have remaining in your Card Account by calling 1-800-284-1990, bt fees
may apply if you call. See the Fee Schedule for more information regarding fees. You also have the right 1o obtain a
60-day wrilten liistory of account transactions by calling 1-800-284-1990 or by writing Q. Box 235889 Encinitas, CA
92023-5889. You will not automatically receive paper statements. If you request that we provide you with paper
statements, and we agree to provide you with them, there will be a fee for this service. See the Fec Schedule for mere
information regarding fees.

15. Confidentiality - We will disclose information to third pariies about your account or the transfers you make:

{13 Where it is necessary for completing transfers,

(2} In order to verify the existence and condition of vour account for a third party, such as a credit burean or merchant;
(3) In order to comply with any povemment agency, court order, or other legal reporiing requirements;

(4} If you give us your wrilten permission;

{5} T'o onr employess, audilors, affiliates, service providers, or atforneys as needed, or

(6 Otherwise as necessary fo fulfill our obligations under this Agreement.

16. Our Liability for Failure te Coniplete Transactions - If we do not complete a fransfer to or from your Card on
time or in the comect amount accordig to our Agreement with you, we will be lable for your losses or damages

proximately cansed by us. However, there are some excepiions. We will not be Halvle {or failing to complete a
transaction, for inslance:

{13 IL, through no fault of ours, your Card funds are insufficient for the transaction or are unavailable for withdrawal:
{2} If" the terminal or system was not working properly and you knew about the breakdown when you started the
transfer;

{3} If circumstances beyond our contrel (such as fire or flood) prevent the transler, despile reasonable precautions that
we have taken;

(4} It a merchant refuses to honor the Card;

(5} I you are not properly enrolled into the Card program;

(6) If we do not complele the transaction because the Card or PIN has been reporied as lost or stolen, has been
suspended by us, or we have reason Lo believe the transaction is not anthorszed by you,

(7) I any ATM where you are making a cash withdrawal does not have enough cash;

(8) If there is a hold on your funds or your funds in your Card Account are subject 1o legal process or other
engumbrance restiicting their use; or

(9} As otherwise provided in this Agreement.

TO THE EXTENT PERMITTED UNDER APPLICABLELAW, IN THE EVENT THAT WE ARE HELD LIABLE
TOYOU, YOU WILL ONLY BE ENTIT.ED TO RECOVER YOUR ACTUAL DAMAGES AND, TO THE
EXTENT PERMITTED BY APPLICABLE LAW, SHALL RE FURTHER LIMITED BY THE TOTAL

AMOUNT LOADED ON THE CARD ACCOUNT. IN NO EVENT WILL YOU BE ENTITLED TO RECOVER
ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES (WHIETHER IN CONTRACT,
TORT OR OTHERWISE), EVEN IF YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.
UNLESS OTHERWISE REQUIRED BY LAW OR THIS AGRIEEMENT, WIL WILL NOT BE LIABLE TO YOU
FOR:DELAYS OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND OUR CONTROL,




INCLUDING, WITHOUT LIMITATION, ACTS OF GOVERNMENTAL AUTHORITIES, NATIONAL
EMERGENCILES, INSURRECTION, WAR, OR RIOTS, THE FAILURE OF MERCIIANTS TO HONOR THE
CARD; THE FAILURE OF MERCHANTS 70O PERFORM OR PROVIDE SERVICLES, COMMUNICATION
SYSTEM FAILURES; OR FAILURES OR MALFUNCTIONS ATTRIBUTABLE TO YOUR EQUIPMENT, ANY
INTERNET SERVICES, OR ANY PAYMENT SYSTEM.

17. Your Liability for Unauvihorized Transactions - Tell us AT ONCI if you believe your Card or PIN has been lost
or stolen, or il you beligve that an electronic fund transicr has been made without vour pesmission using information
troin your Card. Telephoning is e best way of keeping vour possible losses down. You conld lose all the money in
your Card Account. I you tell us within 2 business dayy afier you learn of the loss or thefl of your Card or PIN, you can
lose no more than $30 if someone used your Card or PIN without your pemmission. 1f you do NOT tell us within 2
busincss days afier you leamn of the loss or thefl of your Card or PIN, and we can prove we could have stopped someone
{rom using your Card or PIN without your permission if you had told us, you couald lose as much as $500.

Alse, if vou become aware of andior your electronic history shows transactions that you did aot make, including those
made by Card or other means, notify us al once following the procedures stated in the section labeled "Information
About Your Right 1o Dispute Errors™. Il vou do not notify us in writing within sixty (60) days after the date that we
make the applicable transaction available 1o you for viewing online at www.numiprestige.com, then you may not get
back any money vou lost after the sixty (60) days if we can prove that we could have stopped sonieoae from taking the
money if you had told vs in time.

If' a good reason (such as a fong trip or a hospital stayykept you from telling us, we will extend the ime perieds,

1I'vou believe your Card or PIN has been lost or stolen, cali: 1-800-284-1990 or wrile 1o us al Numi Financial, PO Box
235889 Encinitas, CA 92023-3889. If your Card or PIN has been Jost or stelen, we will deactivate your Card and issue
vou a new Card, or check, 1o minimize losses. You should also call the number or write 1o the address Hsted above if
vou believe an unanthorized transfer kas boen made vsing the information from your Card without your permission.

In addition to your limitations of Hability described above, your Liability for the unauthorized use of your Card Account
may also be Iimited by MasterCard. Subject to the limitations and exclusions stated below, undar the MasterCard rules,
vou will have no Liability for a transaction thaf was not aunthorized by you if you exercised reasonable care in
safeguarding the Card from risk of Joss or thefi, and, upon becoming aware of such loss or theft, promptly reporied such
toss or theft to us by calling us at the number stated above (the "MasterCard Zero Liability Policy”). The MasterCard
Zero Liability Poliey does not apply to MasterCard or Debit MasterCards (i) issued for commercial, business or
agneullural purposes, except for MasterCard conunercial cards used for small businesses as listed on waww,
mastercardbusiness.com; or (1) issued or sold "anonymously" (for example, a prepaid card purchased at a store), unti}
such time as the identity of the cardholder has been registered with the financial institution that issued the card. The
MasterCard Zero Liability Policy is subject to change without notice and changes made by MasterCard will
automatically apply to vour Card Account,

18. Gther Terms - Your Card and vour obligations under this Agreement may not be assigned. We may transfer our
rights under thus Agrecment. Uise of your Card s subject to all applicable roles and customs of any clearinghouse or
other association involved in transactions. We do not waive our rights by delayirg or failing 1o exercise them at any
ume. This Agreement sets forth the entire understanding and agreement between yvou and us, whether writlen or orval,
with respect 10 its subject matter and supersedes apy prior o contemporancous undersiandings or agreements with
respect 1o their subject matter. If any provision of this Agresment shall be determined to be invalid or unenforceable
under any rule, law, or regulation of any govemnmental ageney, local state, or federal, the validity or enforceability of
any other provision of Lhis Agreement shall not be affected. This Agreement will be governed by the law of the Stale of
CGreorgia except to the exlent govemed by federal law,

19 Amendiment and Cancellation - We may amend or change the tenms of this Agreemaent at any time withoul prior
notice 1o you exeept as required by applicable law. You will be notified of any change in the manner provided by
applicable law prior o the effective date of the change. However, if the change is made for security purposes, we can
implement such a change without prior notice.

We may cancel or suspend your Card or this Agreement at any time without prior notice to you except as required by
applicable law. You may cancel this Agreement by returning the Card to us or by caliing 1-800-284-1990. Canceliation
or tetmination of this Agreement will not affect any of our rights or your obligations arising under this Agrecment prior
1o termination. Should vour Card be elosed, upon your request we will issue you a check for all remaining funds afier
deducting any fees, charges, and outstanding transactions.

20, Information About Your Right 1o Dispute Errors - In case of suspecied errors, unaythorized transactions, or
guestions about your electronic ransfers, telephone 1-800-284-1990 or write (0 Numni Financial, PO Box 235889
Encinitas, CA 92023-5889 as soon as vou can. You may also cheose to email corrections@rumifinancial.com Lo notify
us of an ervor, however please include contact information enly. Do uot include confidential card information by email.
We will allow vou fo yeport an ervor wati] 60 days after the date that we make the applicable transaction available to you
for viewing online al www numiprestios.com. Y ou may request a written history of your transactions at any time by
calling 1-800-284-1990, visiting the following website www.numiprestise.com. by emailing
correclionsi@numifinancial.com or writing Numi Financial, PO Box 235889 Encinitas, CA 92023-3889. You will need
to tell us

(1) Your nam« and acconnt number (if any).

{2) Why you believe there is an ervor, and the dollar amount involved.

{3) Approximately when the ervor ook place.

i you tell us orally. we may require that you send us your complaint or question in writing within 10 business days.

We will determine whetlier an error occurred within 10 busingss days after we hear from yon and will correct any error
prompthy. If we aced more time, however, we may lake up io 45 days to investigate your complaint or question. If we
decide to do this, we will credit your account within 10 business days for the amount you think 1s in error, so that you
will have the use of the money during the time it takes ug 1o complete our investigation. I we ask you to put your
complaint or question in writing and we do not receive i within 10 business days, we may not credit your account.

For errors involving new card accounts, point-ol-sale, or forsign-initiaied transactions, we may take up 1o 50 days to
mvestigate your complaint or question. For new Card Accounts, we may take up Lo 20 business davs fo credit vour Card
Aceount for the amount you think is in ¢rror.

We will iell vou the results within 3 business davs after completing our investigation. If we decide that there was no
airor, we will send you a written explanaticn. You may ask for copies of the documentaiion that we used in our
mvestigation by contacting us at the phone aumber or mailing address lisied at the beginning of this section. If you need
more information about our ervor resolution procedures, call 1-800-284-1990 or visit the following website www.
nmiprestige.com.

21. Privacy and Data Protection and Recording - alse available online ot www.numiprestige.conn.

WHAT DOES FIRST CENTURY BANK, NA. PO WITH YOUR PERSONAL INFORMATION?

Financiat companies choose how they share your personad information. Fedoral law pives consumers the right to lhmit same but
not all skaring Fedeéral law aleo requires ue to feil von how we collect, share, and prorect your pezsonal infonaation. Please read
s notee carefolly to imderstand ahat we o,

The types of persanal inforation we callect and share depand on the product of service you have with us. s information can
include:

-Social Security number and income.

-Account halances and paymend history .

-Credit history and eredif scores.

When vou are no longer oUr chstener, we continue © share yonr formation 2s descnbed m fhus potice.
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All financial comypanies need to share customers” persoral information to run thewr everyday business. In the section below, we
list the reasons fnancial compani=s can shave their cvstomers personal inforization. The reasons First Century Bank, N.A.
choosex 1o share, and whether von can hmat this sharine.

= - =

-

R4

For our everyday business putposes - such as (o Process your RANSachons, maintan your Yes No

acconn{s}, respond 1o court orders and fegal investigations, or 10 report 10 credit bureans

Foor o maketing prsposes to offer owr products and services W you. Yeg No

For joint marketing with other financial companies. No We do not share

For our affiliates everyday business purnoses - information about your transactions gad Ne We do nnt share
experiences

For our affiliates everyday bisiness purposes - information about your credinvonthiness No We do wot share
For onr affillates to marked 1o you No We do not share

e A L L

e Bank, N A

To protect your personal information from unavtherized access and use, we use secunity measures that comply with
federal law. These measures nclide compuier safeguards and secured files and buildings. We also nuintait ofhier
physical, cectronic and procedural safeguards wo potect this infomiation and we Hmit access to those emyployees for

=
How does First
Century Bank, N A.
protect my personal
informanon?

whom access 1s appropnale

How does First Cenlury
Bank, NA. callect my
pereenat infonnation?

We collect your personal informalion, for example, when you

-Open an secownt or deposit money

- Pay srour bills or

-Apply for aloan

-Uise your eredit or debit card

We also collect vour personal information from others, such a5 credst buveaus, athlhales, o1 other compames.

Why can't | luwitall
#haring?

Federal law gives you the nght to Limit only aSharing for affiliates’ everyday business parposes-information about your
-Afliliates from using your sifonmation to marked ta you

creditworthiness
-Staring for non-affiliates to market to you

Affitiates Comypasdes refated by common ownership or control. They can be fuancial and non-finzowcial
comparzes. First Centrry Bank, N4, does not shore with our affilizres.
Nonaftifiates Companies not related by common ownrwship or contred. They can be financial and non-financinl

companies. First Centry Bk, N.A. does not share with nonaiffilictes se they can marke! to you

A formal agreement between noraifiliated fingzeial compariies that tagether market financial products
1o you. Frrst Century Bark, NA. does nol joirth market,

Ininf Marketing

22, - Telephone Menitoring/Recording - From fime 10 time we may monitor andior recard lelephone calls between
vou and vs to assure the quality of our customer service as reéquired by applicable law.,

23. No Warranty Regarding Goods and Services - We are not responsible for the quality, safety, legality, or any
other aspect of any goods or services you purchase with your Card,

24. Agreement lo Arbifrate Disputes

(a) Purpose: This Section 24 sets forth the circumstances and procedures snder which Claims (as defined below) that
arise between you and us will be resolved through BINDING ARBITRATION instead of litigated in court. THIS
MEANS THAT NEITHER YOU NOR WE WILL HAVE THI RIGHT TO LITIGATE THAT CLAIM IN COURT
OR HAVE A JURY TRIAL ON THAT CLAIN, OR TO ENGAGE IN DISCOVERY EXCEDPT AS PROVIDED FOR
IN THE RULES {AS DEFINED BELOW). OTHER RIGHTS THAT YOU WOULD HAVE IN COURT ALSO MAY
NOT BE AVAILABRLE OR MAY BE LIMITED IN ARBITRATION, INCLUDING YOUR RIGHT TO APPEAL
AND YOUR ABILITY TO PARTICIPATE TN A CLASS ACTION. EXCEPT AS SET FORTH BELOW, THE
ARBITRATOR S DECISION WILL BE FINAL AND BINDING. NOTE THIAT OTHER RIGHTS THAT YOU
WOULD HAVE IF YOU WENT TO COURT ALSO MAY NOT BE AVAILABLE IN ARBITRATION. Nothisg in
this provision precludes you from filing and pursuing your individual Claim in a small clauns court in your state or
municipality, so long as that Claim is pending only ia that court.

(b) Scope: We cach agree that all claims arising out of or related 1o this Agreement ("Claims") wili be submitted
exclusively fo binding arbitration as set forth in this Section. This agreement 10 arbitrate applies to all Clams that
could have been filed in court regarding the Claims, whethsr you or we are the {Trst 1o file a Claim with the arbitra}
tribunal and whether the Claims are against you or us, or ours of Youlr employees. agents, contractors or suppliers. This
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agrecment to arbitrate covers all Claims under this Agreement, regardless of wheiher such Claim is based in contract, torl,
statute, regulation, common law or equily, including, but not limited (o, Claims arising out of or related to: (1) the validity,
enforeeability or scope of this Arbitration Provision or this Agreement; (2) the interpretation, execution, administration,
amendment or modification of the Agreement; {3) any alleged breach ol this Agreement or tort, (4) the Card, any transaction,
Card benefits, features or services (whether provided by us or another service provider), any advertisement or solicitation, or
your business, interaction or relaiionship with vs; {5} any charge or cost incurred pursuant to the Agreement or the collection
of any amounts due under the Agreement; and (6) any statements or representalions made by us to you with respect to the
Agreement, the Card, any transaction, Card benefits, features or services (whether provided by us or another service provider)
or any advertisement or solicitation, or your business, interaction cr relationship with us.

(c) Opt Out Process: You may choose to opt out of the Arbitration Provisien, bul only by following the process set-forth
below. If vou do not wish io be subject Lo this Arbitration Provision, then you must notify vs in writing within sixty (60)
calendar days of the issuance of your Card af the following address: Numi Financial, PO Box 233889 Tincinitas, CA 92023~
5889, Your wrilten notice must include your name, address, aceonnt number and a statement that yon wish fo opt out of this
Arbitration Provisioa.

{d} Inifintion of Arbitration Proceeding/Selection of Administrater: Any Claim shall be resolved, upon the election by you
or us, by arbitration pursuant to this Section 24 and the code of procedures of the national arbitration organization to which the
Claim is referred in effect at the time the Claim is {iled (“Rules™), except 10 the exient thaf the Rules condlict with this
Agreement. Claims shall be referred to either the Judicial Arbitration and Mediation Services (“JAMS™) or the American
Axbitration Association (“AAA™), as selected by the party electing to initiate arbitration. I a selection by us of one of these
organizations s unacceptable 1o vou, you shall have the right within 30 days after you receive notice of cur election to select
the other organization listed lo serve as arbitralor administrator, For a copy ol the progedures, 1o fite a Claim or for other
information about Hiese organizations, contact them as follows: (3 JAMS at 1920 Main Street, Suiie 300, Iiving, CA 92614,
website at www jamsadr.com; or (i) AAA al 335 Madison Avenue, New York, NY' 10017, website al www.adr.org.

¢e) Class Action Waiver and Other Restrictions: If either party clects to resolve a Claim by arbitration, that Claim shall be
arbitrated on an individual basis. There shall be no night or authority for any Claims to be arbitrated on a class action basis or
on bases invelving Claima brought in a purported representative capacity on behalf of the general publie, other Cardholders or
other persons similarly situated. The arbitrator’s authority to resolve Claims is limited to Claims between you and us alone,
and tlte arbifrator’s authority to make awards is limited to you and us alone. Furthermore, Claims brought by vou agalast us or
by us against you may not be joined or consolidated in arbitration with Claims brought by or against someone other than you,
unless otherwise agreed to in writing by all parties. No arbitration award or decision will have any preclusive effect as to
issues or clabms in any Dispule with anyone who is not a named party to the arbitration. Notwithstanding any other provision
in this Agreement (inciuding the "Survival, Severability™ provision below), and without waiving exther party’s righi of appeal,
if’ any portion of this "Class Action Waiver and Other Restrictions” provision is deemed invalid or unenforeeable, then the
entire Section 24 (other than ihis sentence) shall not apply. i

() Location of Arbitration/Payment of Fees: Any arbitration hearing that you attend shall tske place in the federal judicial
district of your residence. Al your written request, we will consider in good faith making a temporary advance of all or part of
the filing administrative and;or hearing fees for any Claim you initiate as to which you or we seck arbitration. Waivers may
also be available from the JAMS or AAA. Al the conelusion of the arbitration (or any appeal thersof). the arbitrator {or pancl)
will decide who will vlimately be responsible for paying the filing, administrative and/or hearing fees in connection with the
arbitration {or appeal}. H and {o the extent you incur filing, administralive and’or hearing fees in arbitration, including for any
appeal, exceeding the amount they would have been if the Claim had been broughi in the stale or federal court which is closest
to vour billing address and would have had jurisdiction over the Clam, we wall reimburse you to that extent unless the
arbitrafor (or panel) determines that the fees were incurred without any substantial justification.

(g) Arbitration Procedures: This Scction 24 is made pursuant 10 a transaction involving intersiate commerce, and shall be
governed by the Federal Arbitration Act, 9 U.S.CC. Sections 1-16, as it may be amended (the “FAA™}, and the applicabie Rules,
except that {to the extent enforceable under the FAA) s Section 24 shall control if it iy inconsistent with the applicable
Ruies. The arbitrator shall apply applicable substantive law consistent with the FAA and applicable statutes of limitlatiens and
shall honor claims of privilege recognized atl law and. ai the timely request of either party, shall provide a brief written
explanation of the basis for the decision. In conducting the arbitralion proceeding, the arbifrator shall not apply the Federal or
any state rules of civil procedure or rules of evidence. Either party may submit a request to the arbitrator to expand the scope
of discovery allowable under the applicable Ruoles. The party submitting such a request must provide a eopy 1o the other party,
who may submit cbjections to the arbitrator with a copy of the objections provided to the request party, within {ifleen (13}
days of receiving the requesting party’s notice, The graniing or denial of such request will be m the sole diseretion of the
arbitrator who shall notify the parties of his/her decision within twenty (20) days of the objecting party’s submission. The
arbitrator shall take reasonable steps 1o preserve the privacy of individaals. and of business matters, Jodgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction. The arbitrator”s decision will he final and binding,
except {or any right of appeal provided by the FAA. However, any party can appeal that award to a three-arbitraior panci
adiministered by the same arbitration organization, which shall consider anew any aspect of the initial award objected to by the
appealing party. The appealing party shall have thirty (30} days from the date of entry of the writien arbitration award to notify
the arbitration organization that it is exercising the right of appeal. The appeal shall be filed with the arbitration organization
in the form of a dated writing. The arbilration orgmuization will then notify the other party that the award has been appealed.
The arbitration organization will appoint a three-arbifrator panel which will conduct arbitration pursuant 1o 1ts Rules 2nd issue
ity decision within one hundred twenty (120) days of the date of the appellant's writien notice. The decision of the panel shall
be by majority vote and shall be final and binding.

(i) Survival; Severability: This Scction 24 shall survive termination of this Agreement, your Card or the relationship
beiween you and us concerning vour Card, any permitted transfer, sale or assignment of your Card, or any amounts owed on
your Card, to any other person or entity as well as voluntary payment of any debt in foll by you, any Jegal proceeding by or
between you and us to collect a debt owed by you, and any bankruptey by you o us, I any portion of this Scction 24, excopt
the "Class Action Waiver and Other Restriciions™ provision above, 1s deemed invalid or vnenforceable for any reason, it shall
not invalidate the remaining portions of this Scclion 24, the Agreemsnt 0F any prior Agreement You may have had with us,
each of which shall be enforccable regardless of such invatidity.

25, Unclaimed Property - If we have no record of Card activity for one or more years, applicable law may require us 1o
report and pay any unclaimed funds associated with the Card as unclaimed property. [ his oceurs, we may try o locate the
owner of the Card ai the mailing address shown in our records. We will not have your mailing address uniess you call 1-800-
284-1990 10 register your Card and provide your Card address. I we are unable Lo locate you, we may be required 1o deliver
the vnclaimed funds to the appropriate governmental agency.

26. Issuing and Trademark Information - The Numi Prestige® Prepaid MasterCard® is issusd by I'irst Century Bank, N.A.
pursuant 1o license from Master(ard International Incorporated. MasterCard®: Is a registered trademark of MasterCard
International ncorporated First Century Bank. N.A., Member FIDIC.



